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Simply put, we are going to ask you for information like your name, email, and phone 
number. It's your choice to give it to us.  If you do give us your info, we will use it to try and 
sell you something. It is what we do - sell stuff. Really cool stuff. 

 This site is not intended for kids under 13. If you are under 13, this site is really boring and 
you will have a lot more fun riding your bike or playing a video game.  We use cookies like 
everyone else in the world. If you don't like cookies, check your browser help section for 
how to turn them off.  

 We try hard not to SPAM people, and if you ask us to stop, we will.  We are not going to sell 
your information or share it with anyone outside of our company.  We have been in 
business for 30 years because we treat people well and earn their trust.  

 We do buy names from time to time from lead generation vendors. If you get something 
from us and have never visited our web site, we probably bought your contact information 
from someone. If you are not interested in our products, just follow our unsubscribe 
instructions included with any marketing communication and we will remove you. But 
remember our stuff is really, really cool! 

 If there is something we do that you don't like, just call us at 360.397.1011. That is a direct 
line to our Founder and CEO Daren Nelson. We promise we will do everything we can to 
make sure we don't pester, bug, or annoy you.   

 Thanks for visiting us!  

 Daren 

 If you are looking for something to help you sleep, by all means read the legal details 
below. 

PRIVACY NOTICE:  YOUR PRIVACY RIGHTS 
Last modified:  04/04/2022 

This website, and portions of other webpages or web content through which you have 
accessed this Privacy Notice (collectively, this "Website"), is owned and operated by 
Groupware Incorporated, doing business as iSupport (hereafter referred to as "we," "us," 
"our" or "the Company").   

We want you to understand what information we gather from or about you, how we use it, 
and the safeguards we have in place to protect it.  This Privacy Notice applies to 
information collected through this Website and as otherwise specified in this Privacy 
Notice.  See the Privacy Notice Scope section for more information. 
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Your use of this Website and our services, and any disputes arising from it, are subject to 
this Privacy Notice and its dispute resolution provisions, limitation on damages and choice 
of law. 

Please read this Privacy Notice carefully to understand our policies and practices regarding 
your personal information and how we will treat it.  

By accessing, using or submitting information to this Website, you agree to this Privacy 
Notice. Read below about your choices with respect to the information you provide to us 
and how you can opt-out of certain disclosures or activities. Additional privacy rights 
applicable to California residents are provided below. 

Children's Personal Information 

Information We Collect About You 

User Contributions 

Automatic Information Collection Technologies and Website Usage Information 

Links to Third Party Websites and Social Media Widgets 

How We Use Your Information 

Your Choices About Use and Disclosure of Your Information 

Special Notice to California Residents – Your California Privacy Rights 

Accessing and Correcting Your Information 

Protection of Your Information 

Visiting this Website from Outside the United States 

Changes to this Privacy Notice 

Contacting Us 

Privacy Notice Scope 

Children's Personal Information 
This Website is not intended for children under 13 years of age. We do not knowingly 
collect personal information from children under 13. 

In the event that we learn that we have collected personal information from a child 
younger than 13 years old, we will delete that information and terminate the child's 
account (if any). If you believe that a child under the age of 13 has provided us with 
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personal information without verification of parental consent, please contact us at 
support@isupport.com.  

Information We Collect About You 
Depending which of our websites and services you are visiting or using, we collect and may 
collect several types of information from and about you, including personal information 
that can identify you, such as your name, e-mail address, telephone number, mobile 
number, fax number, short message service or text message address or other wireless 
device address, and instant messaging address  as well as demographic information and 
any transaction you conduct or submit to on or through this Website, and any other 
information that may identify you as an individual or allow online or offline contact with 
you as an individual (collectively, "Personal Information"). 

We also collect Website Usage Information (as defined below) and other information from 
and about you in a way that does not personally identify you ("Non-Personally Identifiable 
Information" or "Non-PII").  Typically, Website Usage Information and Non-PII, by 
themselves, do not personally identify you, but they can be combined with other 
information in a way that allows you to be identified.  If this happens, we will treat the 
combined information as Personal Information. 

We may collect information from or about you in the following ways:  

• Information Provided by You.  We collect information provided by you when you 
(1) inquire about or obtain our services or products; (2) communicate with us or 
request information about or from us, whether via e-mail or other means; (3) fill out 
forms or fields on this Website; (4) register as a user or sign-up for any of our 
newsletters, materials or services through this Website; (5) enter into online 
transactions; (6) create profiles; (7) participate in our online surveys or 
questionnaires; (8) input information into our interactive programming features or 
participate in our blog or online forums; (9) participate in any of our marketing 
initiatives, including contests, events, or promotions; and (10) post to this Website or 
provide user-generated content or submissions to us, including without limitation 
media files, photos, videos, documents or other information, and contributions to a 
chat room, list serve, blog, or other open forum or community feature that we make 
available on this Website ("User Contributions").   
 

• Information from Other Sources.  We may collect information about you from 
other third party or public sources, such as from public forums, social networks (i.e., 
Facebook, LinkedIn, Twitter, or others), blogs, other users, or our business partners.   
 

• Automatic Information Collection.  We and our service providers use automatic 
data collection technologies to collect and store Website Usage Information.  Third 
party advertising companies and ad networks may also use automatic data 
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collection technologies to collect Website Usage Information for purposes of 
providing interest based ads to you.  See the Automatic Information Collection 
Technologies and Website Usage Information section for more information.  

User Contributions 
This Website may contain public areas, forums, or features that allow you to provide your 
User Contributions to be published or displayed or transmitted to other users of this 
Website.  Your User Contributions are posted on this Website and transmitted to others at 
your own risk.  For this reason, we recommend that you do not include any sensitive or 
personally identifiable information about you or others in your User Contributions for 
these areas of this Website.  

Automatic Information Collection Technologies and Website 
Usage Information   
We and our service providers automatically collect "Website Usage Information" from or 
about you, such as information about your computer or mobile device, IP address, web 
browser, computer or device platform, related software and settings you are using, 
browsing actions and patterns, the referring page that linked you to us and the website you 
visit after this Website, and other usage activity on this Website.  Collection of Website 
Usage Information helps us to improve this Website and to deliver a better and more 
personalized service by enabling us to, among other things:   (1) estimate our audience size 
and usage patterns; (2) store information about your preferences, allowing us to customize 
this Website according to your individual interests; (3) speed up your searches; and (4) 
recognize you when you return to this Website. 

The automatic collection technologies we and our service providers may use for this 
automatic information collection include: 

• Cookies (or browser cookies).  A cookie is a small data file that is sent to your 
browser or related software and stored on your computer's hard drive when you 
visit a website.  Generally, cookies can track what you look at and where you travel 
on websites and what transactions you make.  They can also store Personal 
Information about you, including your username and password.  A "session cookie" 
expires immediately when you end your browsing session with the particular 
website.  A "persistent cookie" stores information on your hard drive so when you 
end your browsing session and return to the same website later, the cookie 
information is still available.  This Website may use both types of cookies.   
 

• Flash Cookies.  Certain features of this Website may use locally stored objects (or 
Flash cookies) to collect and store information about your preferences and 
navigation to, from and on this Website.   
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• Web Beacons.  Pages of this Website and any e-mails we send to you may contain 
small electronic files known as web beacons (also referred to as clear gifs, pixel tags, 
and single-pixel gifs) that permit us, for example, to count users who have visited 
those pages or opened our e-mails and for other related website analytics (e.g., 
recording the popularity of certain website content and verifying system and server 
integrity). 

For more information about managing your privacy settings regarding automatic collection 
of Website Usage Information, see the Your Choices About Use and Disclosure of Your 
Information section.  

Links to Third Party Websites and Social Media Widgets 
This Website and all electronic communications sent in connection with this Website, may 
contain links to other websites that are owned and operated by third parties.  Links to third 
parties from this Website are not an endorsement by us of such third parties, or their 
websites, products, services, or practices.  We do not control, and are not responsible for, 
the privacy and security practices of these third parties.  We recommend that you review 
the privacy and security policies of these third parties to determine how they handle 
information they may collect from or about you. 

This Website may also include social media features, such as the Facebook Like button, 
LinkedIn, and Twitter widgets.  These features may collect information about your IP 
address and which page you are visiting on this Website, and they may set a cookie to 
make sure the feature functions properly.  Your interactions with these features and the 
information from or about you collected by them are governed by the privacy policies of 
the companies that provide them.  

How We Use Your Information 
We use your information, including any Personal Information, to: 

• Provide products and services requested by you; 
 

• Provide customer support, including responding to your requests and questions 
and troubleshooting and resolving problems or complaints; 
 

• Verify the information you provide to us; 
 

• Communicate with you; 
 

• Understand and anticipate your use of or interest in, our products, services, and 
content, and the products, services, and content offered by others; 
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• Develop and display products, services, and content tailored to your interests on 
our websites and other websites; 
 

• Provide you with promotional materials, offers, and personalized information; 
 

• Measure the overall effectiveness of our online advertising, content, and 
programming, and other activities; 
 

• Verify your eligibility for our or our business partners' products and services or any 
of our promotions; 
 

• Manage our business and operations; 
 

• Protect the security and integrity of this Website; 
 

• Carry out our obligations and enforce our rights arising from any contracts entered 
into between you and us; 
 

• Use or post User Contributions; and 
 

• Fulfill any other purposes for which you provide your information and for any other 
purpose as described to you at the time your information is collected or for which 
your consent is given. 

 

Your Choices About Use and Disclosure of Your Information 
We strive to provide you with choices regarding the Personal Information you provide to 
us.  Below are some mechanisms that provide you with control over your information: 

• Promotional E-mails.  If you do not wish to receive promotional e-mails from us, 
including our e-newsletters, contact us to opt-out or follow the unsubscribe process 
at the bottom of the promotional e-mail.  Note that even if you opt-out, you may still 
receive transactional e-mails from us (e.g., e-mails related to the completion of your 
registration, correction of user data, password reset requests, reminder e-mails that 
you have requested, and any other similar communications essential to your 
transactions on or made through this Website).    
 

• Telephone Calls. If you do not wish to receive promotional telephone calls, contact 
us to opt-out.  This opt-out does not apply to any informational telephone calls.  
 

• Automatic Information Collection Technologies and Advertising.  Our systems 
may not recognize "do not track" signals from your browser, but the "help" function 

mailto:support@isupport.com?subject=Unsubscribe
mailto:support@isupport.com?subject=Unsubscribe
mailto:support@isupport.com?subject=Unsubscribe
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of your browser should contain instructions on how to set your browser to not 
accept new cookies, to notify you when a cookie is issued, or how to disable cookies 
altogether.  If Flash cookies are used on this Website, you can manage your Flash 
cookie settings, by visiting the Flash player settings page on Adobe's website.  If you 
disable or refuse cookies, please note that some parts of this Website may be 
inaccessible or not function properly. 
 

• Third Party Interest-Based Ads.  We do not control third parties' collection or use 
of your information to serve interest-based ads.  However, you can opt-out of 
receiving interest-based ads from third party advertisers and ad networks who are 
members of the NAI or who follow the DAA's Self-Regulatory Principles for Online 
Behavioral Advertising by visiting NAI's opt-out page and DAA's opt-out page.  If you 
opt-out, you may still see contextual advertising from us, meaning you may still see 
personalized recommendations about our products and services and other similar 
features on this Website.  You may also still see ads provided by us or others on 
other third party websites; they just will not be based on your particular interests.  
Also note that your opt-out will be managed through the use of cookies, so if you 
delete these cookies or use a different browser or computer, you will have to make 
this same election again. 

Special Notice to California Residents – Your California Privacy 
Rights 
If you are a California resident and have provided your personally identifiable Personal 
Information to us, you may request a notice disclosing the categories of Personal 
Information we have shared with third parties for their direct marketing purposes during 
the preceding calendar year.  To request a notice, your request must be submitted to us 
at support@iSupport.com or in writing to:  iSupport, Attn:  Customer Support - California 
Shine the Light Inquiry, PO Box 873602, Vancouver, WA 98687.  Please allow 30 days for a 
response. 

Accessing and Correcting Your Information 
The appropriate method(s) for accessing your information, if any, will depend on which of 
our websites and services you have visited or used.  Depending on the website and service, 
you may have the ability to view or edit some of your information online, by logging into 
the website and visiting your account profile page.  You may also contact us to request 
access to, correct, or delete any Personal Information that you have provided to us; 
however, we may ask you to verify your identity and provide other details to help us to 
respond to your request.   

We cannot delete your Personal Information except by also deleting your user account.  
Once your user account is deleted, it cannot be recovered.  We also may not accommodate 

http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager07.html
http://www.networkadvertising.org/choices/
http://www.aboutads.info/choices
mailto:support@iSupport.com
mailto:support@isupport.com
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a request to change or delete information if we believe the change would violate any law or 
legal requirements, be contrary to any applicable agreement between you and us, or cause 
the information to be incorrect.  After deletion of your user account, your Personal 
Information may remain on our archived database and records.   

Also, if you delete or request the deletion of your User Contributions from this Website, 
copies of your User Contributions may remain viewable in cached and archived pages, or 
might have been copied, stored, or reposted to another website by other users of this 
Website.   

Protection of Your Information 
We use reasonable security measures to protect your information collected through this 
Website.  However, no method of transmission or electronic storage is 100% effective, and 
we cannot guarantee absolute security.  Therefore, your use of this Website is at your own 
risk and we do not promise or guarantee, and you should not expect, that your information 
will always and absolutely remain private and secure.  We are not responsible for the 
circumvention of any privacy settings or security measures contained on or concerning this 
Website.  You are also responsible for taking reasonable steps to protect your personal 
information against unauthorized disclosure or misuse. 

In the unlikely event that we believe that the security of your Personal Information in our 
possession or control may have been compromised, we may seek to notify you of that 
development.  If a notification is appropriate, we would endeavor to do so as promptly as 
possible under the circumstances, and, if we have your e-mail address, we may notify you 
by e-mail.  You consent to our use of e-mail as a means of such notification.  If you 
prefer for us to use another method to notify you in this situation, please e-mail us 
at support@isupport.com with the alternative contact information you wish to be 
used. 

Visiting this Website from Outside the United States 
This Website is operated in the United States is not intended for international users. This 
Privacy Notice is intended to cover the collection of information on this Website from 
residents of the United States.  If you are visiting this Website from outside the United 
States, please be aware that your information may be transferred to, stored, and 
processed in the United States and other countries and territories.  The information 
protection laws of the United States and the other countries and territories might not be as 
comprehensive or protective as those in your country.  By using this Website and our 
services, you understand that your information may be transferred to our facilities and 
those third parties with whom we share it as described in this Privacy Notice.  We make no 
claim that this Website may be lawfully viewed or used outside of the United States. 
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Changes to this Privacy Notice 
We may update or amend this Privacy Notice at any time.  This Privacy Notice will reflect 
the date it was last updated or amended.  If we make any material amendments, we will 
notify you by posting a notice of the updated or amended Privacy Notice on this Website.  
All amendments will take effect immediately upon our posting of the updated Privacy 
Notice on this Website.  Under certain circumstances, we may also elect to notify you of 
changes or updates to our Privacy Notice by additional means, such as posting a notice on 
the homepage of this Website or sending you an e-mail.  Please check this Privacy Notice 
each time you use this Website to ensure you are aware of any changes in our practices.  
Your continued use of this Website will indicate your acceptance of the changes to the 
Privacy Notice. 

Contacting Us 
If you have questions or concerns about this Privacy Notice, our information practices, or 
wish to make a request regarding your information, please contact us at any of the 
following:  

Via postal mail:  iSupport, Attn:  Customer Support, PO Box 873602, Vancouver, WA 98687. 

Via e-mail: support@isupport.com  

Privacy Notice Scope 
This Privacy Notice applies to all current and former customer and user personal 
information, except in cases where alternative or additional information practices and 
privacy policies apply, such as in connection with any contest entries, contest awards, 
promotions or sweepstakes.  See the official rules, terms and privacy notice (if applicable) 
that apply to the specific product or service being offered. 

This Privacy Notice also does not apply to: 

• Other Company websites or online services (if any) that do not link to this Privacy 
Notice; 

• Third party websites or features to which this Website may link; or 
• Information collected by any non-affiliated third party, even if related to this 

Website or our services or products. 


