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= .~ Communicating With Reps and Customers

In addition to chat, knowledge entries, and email, iSupport includes several features for providing information to
support representatives and customers. You can enable these features as needed:

— Broadcast messages can display to all support representatives or to support representatives in selected
groups. See “Sending a Broadcast Message"” on page 2.

Alerts, desktop notifications, and headlines can display in the Notification Center on the Desktop. See
“Creating Alerts and Desktop Notifications” on page 2.

.l.. Header text and images can display in the top frame of the Desktop. See “Creating Header Text and Images”
on page 4.

L]

¥ Headlines can display in a desktop notification or view on the Desktop and mySupport portal. See “Creating
Headlines” on page 4.

g Frequently asked questions (FAQs) (informational documents in question and answer format) can display on
the mySupport portal and in views on the Desktop. See “Entering FAQs” on page 8.

¥ News feeds that contain discussion posts (entered via news feeds on the iSupport Desktop and mySupport
portal) and/or entries for work item updates. See “Configuring News Feeds” on page 10.

i= Tutorials with a series of steps, each with an 800x600 image and tags that a user can click to display an
additional screen of content, can be configured for display to support representatives and customers. “Configuring
Tutorials” on page 13.

éﬁ- mySupport portals enable customers to submit and view work items, create discussion posts, chat with
support representatives, search for knowledge entries, and view PDFs, reports, charts, headlines, FAQs, and more.
See “Configuring mySupport Portal Options” on page 20.

|i;l LinkedIn and Facebook linked account functionality can be enabled for the mySupport portal, and Facebook
integration can be configured for the Facebook Monitor Desktop component. Twitter notifications can be sent to
customers and problems (Service Desk Edition) and headlines can be published to Twitter. See “Integrating with
Social Media” on page 21.
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Sending a Broadcast Message

Broadcast messages appear to all support representatives or to support representatives in selected groups via the
|_ | Send Broadcast option on the Desktop Create menu. Support representatives will need to individually close the

message window.

Broadcast X Eroadcast Meszage
Message
Dheap e Flaen 2:07 PH
Printar down in Accounting deparment E Printer dowr in &ccounting department

To All Connected Reps

All Connected Reps (3)
To Rep Groups with Connected Reps
[ Support (1)
0K
|:| Applications (2)
|:| Quality Control (1)
[T Metwork (1)

Broadcast

Creating Alerts and Desktop Notifications

Use the Notification Center E icon to display a list of notifications configured via the Rules, Alert Designer,
and Headline screens. Options on the Desktop Notification Center tab in Preferences (accessed by clicking the
avatar/login) determine whether or not an entry will appear as a popup or list entry and the maximum number
of entries that should appear in the list at one time. An example of a desktop notification popup is shown below:
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An example of the dropdown is shown below.

lotification Cente
e Alert (1)
Excessive Emengency Incidents o

30 minutes ago

[@E Headline (1) x
Systern down this weekend x
17 hours ago

A Incident (1) ®
New Emergency Incident x

FEHEDLS115A

2 NOUTE 30
B survey (1) x
Survey Submission Received 3

How'd Ve Do?

2 NoUrs aga

Select the Notify - Desktop rule action Desktop Notification in the Rules screen as shown in the example below:

Configure Actions

et Recipients — E| — Select Support Reps — E| — Select Support Groups — E| MNew Assignment

- 5=
Approvers X White, Bamy X Trainers x
Azzignes x

Alerts display when a view field reaches a certain threshold; select Yes in the Alert via Desktop field in the Alert
configuration screen to enable it. Note that alerts are evaluated on the schedule of the Alert agent.

Step 1: Select a Starting Chart Step 3: Configure Alert Parameters
or View
Alert Trtle Excessive Emergency Incidents
View All Incidznts by Assignes, 51 =
Chart B Comparison Type Greater Than S
Step 2: Select a Value to Threshaid
Monitor
Reinstatement Interval 0 Hris}
Aszignee
Status ] Min{s)
4 Priority
Current Value 4 Incidents
Envargency
High
Alert via Desktop ﬂ Off
Lo
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Creating Header Text and Images

Use the Options and Tools | Customize | Dashboard Settings screen to enter text and images to appear at the top of
the Desktop page between the Desktop Create icon and the Profile avatar/name. You can format the text and include

images via the text editor toolbar.

Allevved in Glokal
Zearch

Allovved Dashboard
Camponerts

Primary - Font Color Def -
Color :

Secondary - Fomt Color Def
Color :

Tertiary - Fomt Color Def
Color :

o -

Gradients

Header Text

| Health Insurance Forms Due On Friday

The text will appear as shown in the example below.

Creating Headlines

You can create informational headlines for display in a desktop notification or view on the Desktop and mySupport

portal.

Al Active Headlines

Actions =
[0 Expire Date Headline
[0 L2005

[0 1e/z5/2013

System Maintznance Will Be Performed on 5.

Company Heliday Party Scheduled for Decm...

Details

The network will not be accessible at that...

- *+ R ViewTowr

Audience

Support Reprasentative and Customer

Qrw

The company haoliday party will be at the...

Support Representative and Customer
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Headlines that are enabled for display to customers can be included on a mySupport portal via a view in a
component, feed, or navigator link. The navigator link is shown below.

Y iISUPPORT

Expand &ll | Collapse Al

Search in Menu X ™

Support R ur =] - System Maintenance Wil Be Performed on Saturday 6 am. - 3 p.m

_ The network will not be accessible at that time.

Knowledge Base R . )
Virus Threatz Occurring Freguenthy

Incidents =|

Please keep your anti-virus software up to date.

Entering Headline Basics

To access the Headline entry screen, select Headlines under Create on the Desktop menu.

H B @ &= 3 .

Sawe Sawveand Close Pnnt Delete  New Headline Publish to Twitter  Previous  Mesd

File Acfions Navigation

Basics History Group Access

Created On: 51372016 8:27:20 PM
Expires: 5AL0E | [F
Ayailable to Customers: Yes [

Availzble fo Support Reps: Yes MO

Show In Desktop Motification Center: JEESFER 1)
Mofification Center Popup Ensbled: Mo

MNaotification Center Message: System down this weekend

Message:

Systemn maintenance scheduled for Saturday at 8 am.

Dretails:

All shifts are cancelled on Saturday.

Expires - Select the day on which the headline should no longer display. (The headline will not display on this day.)
Available to Customers - Select Yes to enable display of the headline on a mySupport portal.

Available to Support Reps - Select Yes to enable display the headline in views and in the Notification Center, and in
a popup on the Desktop.
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Show in Desktop Notification Center - Select Yes to enable the headline for display in the Notification Center
list and popup.

Notification Center Popup Enabled - Select Yes to display the headline in a popup as shown in the example
below:

An example of the dropdown is shown below.
'."l-' Barry {In) ﬂa

Motification Cemter

B2 Headline (1) v
System dowm this weekend w
2 hours ago

Desktop Notification Message - Select Yes to display the headline in the list of notifications accessed via the
Desktop Notifications E icon.

Message - Enter the headline to display on the Desktop and/or mySupport portal. You can use HTML tags to format
the text.

Details - Enter additional information to display on the Desktop and/or mySupport portal.

Viewing History

Use the History tab to view notations on all headline actions.

Basics History Group Access
B G-
i= Barry White - Set Audience To: Support Representatives and Customers
Jznuary 02 st 255 PN - Set Expiration Date To: 1/1/2019
Expana - Set Headline Message To: Systern Maintenance Will Be Performed on Saturday Sam-3m

iSupport Software
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Restricting Access

Use the Group Access tab to restrict display of a headline to members of support representative and customer
groups. Click the Add link to display the following dialog for selecting the groups. After you add one or more groups
and save, the headline will display only to members of the selected groups.

H B &=X & 3 <«

Save Save and Close Print Delete New Headline Publish to Twitter

File Actions Mavigation

Basics History Group Access

Restricted to the following groups:

Add

Basics History Group Acoess

'@' Select Support Rep Er:}upfs-l:::l Select Customer Groups

W

D Administrators Administrators group crested during application install.
D Hardwiare Repair Employess that have the skils to repsir hardwiare

Publishing to Twitter

The Twitter® @ icon will appear in the Headline screen if you have the Publish to Twitter permission and a Twitter
application has configured; when clicked, the Publish to Twitter dialog will appear with the contents of the message
and details (for headlines) or the short description (for problems). If multiple Twitter applications have been created,
you can select the account to which the headline or problem should be published.

Message: i

System Maintznance Will B2 Performed On Saturday Sam-3pm

See “Integrating with Social Media” on page 21 for more information.

94|
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Entering FAQs

Frequently asked questions (FAQs) are informational documents in question and answer format on the Desktop and
mySupport portal. You can create topics to sort FAQs.

View

All FAQs by Topic i aQy
Export Actions T+

I Administration (2) |:| Cuestion Answer

o Software (1) D Where are the company-wide software application installers?  Installers for company-wide software applications

Customers can view frequently asked questions if you add a link on the mySupport portal.

What are the Technical Support department hours?

Technical support (by phone or chat) is available Monday through Friday Gam-Spm Pacific
Standard Time.

When is the company holiday party held every year?

Completing the Basics Tab

To access the FAQ entry screen, select FAQ under Create on the Desktop menu.

H &

Save Save and Close

File
Basics History Group Acocess
Topic: Software El mySupport Portals:
mySupport - Administration -
mySupport - External
2 (=]
Faosition:

Available To: Support Representatives

Customers i

Cuestion:

|Where are the company-wide software application installers?

Answer:

Instzllers for company-wide software applications such as Microscft Office and Adcbe Reader are on the Admin server in the Installers
directory.

Topic - Select the topic under which the FAQ should be displayed. If you select None, the FAQ will appear at the top of
the FAQ topics.
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To enter a new topic, click the Topic link. In the Manage FAQ Topics dialog, click the Add link. Use the Position field to
select the row number for the position of the topic; row one will be listed first, row two will be located under the first
row, and so on.

&dd Delete

I S
O | |2 Administration

|:| 9| 2 Gl Software

Available To - Select one or both of the following: Support Representatives to allow the frequently asked question to
display to support representatives on the Desktop. Select Customers to allow the frequently asked question to
display to customers on the mySupport portal.

mySupport portals - Select the configured mySupport portals on which the frequently asked question should
appear.

Question/Answer - Enter the frequently asked question and answer to display to support representatives and/or
customers.

Viewing History
Use the History tab to view notations on all FAQ actions.
Basics History Group Access
B -
= Barry White - Removed from mySupport Portals with access: hitp:/itest.com.
W/E2014 st 115 FM - Added to mySupport Portals with access: hitp://csdoc/user.
expand - User Browser:

Restricting Access

Use the Group Access tab to restrict display of a FAQ to members of customer groups. Click the Add link to display
the following dialog for selecting the groups. After you add one or more groups and save, the FAQ will display only
to members of the selected groups.

Basics Hiztory Group Access

Restricted to the following groups:

Add Remove

Basics History Group Access

Select Customer Groups:

. Hame &« Desoripticn

Administrators
Adobe Users Customers using Adobe products

Customer Advisory Board
D Executive Mgmt Team
D Flatinum Support Members
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Configuring News Feeds

The News Feed ~ & component contains feeds that can contain discussion posts (entered via news feeds on the
iSupport Desktop and mySupport portal) and/or entries for work item updates. See the online help for more
information on each option.

News Feed o HFEx
Support DiscussionfIncidents M Create New Post
Auto Refresh On &8
\ Barry White » 2 minutes ago » Sowrce:  Hardware Support |('~a 0 = i
:’ Hey everyons, the printer in Acoouwnting is down - use the Sales printer 25 2 workanound, |ﬂ
Rephy
I Discussion posts
Steve Johnson = 3 minutes ago » Sowrce:  Hardware Support .{ﬂ n__a =
Is anyone elbbe having touble printing with the Accounting printes?
Rephy

Slow performance on employes workstation, Work item entry

‘a Incident D8JASES656 » Updated 4 minutes ago

Update Customer Work History » View all 3 antries

) Earry Whits « 4 minutes ago
E - St Pricrity To: Medium - Set Status To: Open - Set Customer To: Steve Johnson - Sat
Category To: Administration - Basting Employes - Workstation - Other - Set Assignee To:
Barmy Whiite - Set Group To: Administrators - Set Desoription To: Slow performance on
emplryes workstation, - Set Service Contract Tow Mone - Set Company Tos LBLSoft, Inc,

Select “I* Create Feed in the News Feed component dropdown to create a news feed. The Configure dialog appears;
use the fields in the top half of the dialog to configure display options.

Windiow Tithe: MNews Fead

Show Header: Yisg
Show Bordes: Y5
efresh Typt @) puep () Times
Active: Yies
Display Mame: Hardware Support
List Under; Hardwiare Repsir
- My Name
Options: Administrators
Applications

Cevelopment
Enable the Discussion Posts section in the Configure dialog to include discussion posts in a news feed. If you do not

have Discussion Feed Administrator access in your Support Representative Profile record, use the Discussion News
Feeds field to include entries in other shared discussion-only news feeds.

Crplicns:
pto Discussion Posts
Discussion Hardware Support -
MNewis Sales Mesting Topics

Feads: Staff Bulletin Board
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If you have Discussion Feed Administrator access in your Support Representative Profile record, the Discussion
Only checkbox will appear to include only discussion posts in the feed.

Discussinn Posts

Driscussion Only:
Show Company:
Allow Post Rernon al:
Allowe Past Deletion:
Allawy Mave:

Enable LikesDislikes:
Ananyrous Likes:
Anonyrmous Dislikes:

Allowe Custarner
Share:
Allowy Rep Share:

HEEEEEEEEE

Sharing Ternplate:
Irnportant Paost -

Rep Follow
Motification:

Driscussion Post Updated - e o

Custorner Fallow
Motification:

Discussion Post Updated - Cu o

Crescriphion:

Please post ssuss MEganiang Worcstations,
Prnters, Snd phomnes,

Icon:
Chooss

g. o

Use the Custom Field section to add a custom field to posts in a discussion-only news feed. You can make it
required, enter options for selection (separate with a comma), and set a default value. Posts can be sorted by the
custom field configured for a feed. Note that custom fields do not appear in replies.

Custom Field

Shawe Custorn Field:

Fequirad:

Label: Drevice

Crptionz: iPad, iPhone, Android, Galaxy
DreFault Walue: iPhone -

The Access section appears if you have Discussion Feed Administrator access in your Support Representative Profile
record. Use the Shared checkbox to enable representatives and customers to view feed entries. (If this box is

iSupport Software
Page 11



unchecked, only you will be able to view the feed entries.) You can restrict availability to selected support
representative groups and individual support representatives (in addition to yourself).

Access

Shared:

Restrct:

Hardw.are Repair

Stuart Copeland

Customer Groups Post Reply

Adrrinistratars

Customer Post Reply

Steve Johnzon D

If it is a discussion only news feed, you can also restrict access for customer groups and individual customers.
Crpitions:
Discussion Posts
HACCESS
Shared:
Restrict
Customer Groups Post Reply
Executive Mgmt Team lj
Customer Post Reply
Stuart Copeland D
iSupport Software
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Use the work item-specific sections in the Configure dialog to restrict display of work items; you can display only
work items for a specified incident field value, view, and history type.

Incident

Filters

Company  [w] | Select Value

Company: LELSoft, Inc.
View
Al

My Assigned

My Authored

My Groups

My Locations

History Types
Approval History Customer Work History
Audit History Rep Work History

Correspondence History Rep Chat History
Customer Audit History Rule Group History
SLA History

Configuring Tutorials

Go to Options and Tools | Customize | Tutorials to configure tutorials for providing information to support
representatives and customers. A tutorial consists of a series of steps, each with an 800x600 image and tags that a
user can click to display an additional screen of content.

iSupport Software
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On the Rep client:

Step Tag
| |

starting an Incident

Select a customer.

Hew Wiew

- =| ¥

Incident

Save SaveAnd Close Font Size

T

File Display

&= [RCE—

= [ o2 =

Add History Categorize Schedule

Route Customer

Adlig

Customer Q

Page 14

Murmibeey EADBDO4ZE T
S'Ieua-l Medium
= 8675309 Open
Steve Johnson
LBLSoft Category
Issue History
Desaiption
Resolution
First | Prevous 2 | 3 | 4 | Mex | Last
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On a mySupport portal:

Step
|

Tag

LI

G

Log In

2

sing the Staff Poftal

Logging In

Comparry News

ISUPPORT

Event Calendar

hat With Support

Welcome to the Staff Support Center

Stuart Copeland Created September 19 at 11:58 AM | Updated September 19 at 11:58 AM

System maintenance is performed every Saturday 9:00 - 11:00 a.m. The network will not be accessible at that time.

Barry White Created September 19 at 11:56 AM | Updated September 19 at 11:56 AM

Firzt Previous 1 2 3 4 Mext Last

You can associate

a tutorial with entry screen layouts, configuration screens, Rep Desktop dashboards, and

mySupport dashboards. The tutorial will appear the first time a support representative accesses the screen
associated with the layout or page. After that point, for screens with a large icon ribbon, a Tutorial [#] icon will
appear on the View ribbon if one is associated with the layout or page.

On mySupport, yo
navigator link or a
authenticated use

U can associate a tutorial with a dashboard, a mySupport work item submit or display layout, and a
button that accesses a feature. For dashboards, the tutorial will appear the first time the
r accesses the dashboard; after that point the Tutorial # icon will appear in the upper right

corner. You can also directly link a tutorial to a button or navigator link; this will display the tutorial every time the
button or link is clicked.

iSupport Software
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You can display images, videos, links, and formatted text in the screen that appears when a user clicks a tag.

Using the Staff Portal

Login and enter your user name and password. Click here for more information. x

The Login disleg is shown below. The Password figld is case sensitive.

Username !

Passward

] Remember Me

L,;.:n of Hegesier

Select Remember Me to place a cookie on your system.

The Register option enables a customer to enter contact and legin information; a Customer Profile record will be created after
completion. A customer will not be able to register with the same email address and login name as another customer.

The Forgot Password link in the Login disleg enables you to enter an email address to which an email will b2 sent with a login
and a link for resetting their password. Note that you won't be able to change their password if the source of your Customer
Profile record is Active Directory, LDAP, or a relational database that is being synchronized with a mapped password.

To configure a tutorial, go to Tutorials and click Create. Enter a name the tutorial; this name will appear as the
heading. Then click the Add Step icon and enter the name of a step. You can use the Edit Step [ icon to change

step text.
Click to add a step

Basics Associations
MName Using the 5taff Portal
Steps To choose an Image to upload, drag and drop an Image or click Select Image DragaTﬂg
Lelect Image | Drop imsgs Aers o uplosa .
iSupport Software
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An image is required for each step; click Select Image or drag one into the gray area. To add a clickable tag, drag one
from the list on the right onto the area in which you want to provide more information.

Basics Aszociations
MName Using the Staff Portal
Steps v

Draga Tag

@ iISUPPORT

Comparny Mews Ewvent Calendar Incidents

Log In -ining Schedule  Tutorial |~ Chat®

3 Stuart Copeland Created September 19 at 11:58

bl )

System maintenance is performed every Saturday 9:00

The Edit Step Tag screen appears; in the Description field, enter the text to appear next to the tag. Use the Color and

Rotation fields to change the appearance of the tag if applicable, and then use the Content field to include the text,
images, links, or YouTube videos to appear when the tag link text is clicked by the user.

Edit S5tep Tag

Description | Leg in and enter your user name and password. Click here for mere information.

coor [ - Rotstion | @B Y am

Content

B | I U | (inherited size) *| | A v Format o« =

I
il
|
E
I
m
Il
g

The Login dialog is shown below. The Password fizld is case sensitive
Username !

Password

[7] Remember Me

m

Login or Register

Select Remember Me to place a cockie on your system.

The Register option enables a customer to enter contact and login information: a Customer Profile record will

iSupport Software
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Add additional steps as necessary.

Bazics Associations

Mame Using the Staff Portal

L

@ iSUPPORT

Steps

Submitting Incidents X

Viewing Incidents x

Systern mantenance is perdformed every Saturday 9:00

Using the Mavigator x Company Mews Event Calendar Incidents Kno

s Stuart Copeland Created September 19 at 11.58.

Draga Tag
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Associating Tutorials With Dashboards, Layouts, and Configuration Screens

Use the Associations tab in the Tutorials screen to link a tutorial to entry screen layouts, configuration screens, Rep
Desktop dashboards, and mySupport dashboards.

Basics Associations

Asset Layouts

Company Layouts

Customer Layouts

Change Layouts

Configuration Pages

ncicdent Layouts

Submit Incident (mySupport Submit) %

kKnowledge Layouts mySupport Dashboards

v ncidents

Problem Layouts Purchase Layouts

Rep Dashboards

iSupport Software
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Configuring mySupport Portal Options

mySupport portals enable customers to submit and view work items, create discussion posts, chat with support
representatives, search for knowledge entries, and view PDFs, reports, charts, headlines, FAQs, and more.

L

@ iISUPPORT
Search in Menu A
Home Incidents Event Calendar Knowledge Add +
Menu B
Support Resources B View Training Schedule
! Headlines
= Knowledge Base Welcome to the Staff Support Center
i= My Incidents View
T FAQs
Type here to gearch dizcussion posts X Updated |w | +
Incidents B
@ Submit Incident g Barry White Created October 28 at 7:54 AW | Cotlo=S
] ] Updated October 28 at 9:04 AM
Dizcussions
It will save time if you have all the latest updates on your
Account & ] systemn before requesting support.
Rephy
‘!- Steve Johnzon * October 28 at 9:04 AN
When will the next patch be available?

Everything on a mySupport portal is configurable, including all label and header text, which can be translated. You
can configure the feature links, fields that appear for viewing and submitting records, etc. An unlimited number of
interfaces can be configured to target different customer groups.

iSupport Software
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Use the Core Settings | mySupport | Portals screen to create, copy, and configure the dashboards, navigator, theme,
and option set for a portal. Use the Configure £ icons at the top of the screen to create, copy, and configure the
dashboards, navigator, theme, and option set for a portal.

Mame ExampleCo Fortal & Options | Staff Opticns E| £ Theme  ExampleCo E| £ Mav = Staff Mavigstor E| EEE

L

‘@ iISUPPORT s]afo

Navigator Designer Dashbeard

= EriTE Home # Incidents x% Ewvent Calendar % Knowledge 3% Add +

B Event Calendar

=l x
[ull Chart

== Duttons x
f Facebook Monitor == B

U PR View Training Schedule

Feed

4f> Embedded Content

=l x
Q, Global Search

= Knowledge Base & Rich Text Area O x

@ Navigation Tiles Welcome to the Staff Support Center

B Rich Text Area

& Self Help Guide

™= Service Cataleg Section =l =

o Twitter Monitor Hardware Support Discussion O x

= View -
Search... * Sort Fields  w i

m

E Christine Apple Created 1 minute ago | Updated 1 minute ago

Lorem ipsum dolor sit amet

Integrating with Social Media

You can configure settings that work in conjunction with Twitter® notifications as well as the LinkedIn® and
Facebook® linked account functionality on the mySupport portal. Follow the steps on the Options and Tools |
Integrate | Social Media Integration screen and information in the online help.

« Customers can link to and authenticate to the mySupport portal via a Facebook account; use the Facebook
Applications tab to configure an application for this functionality.

+ Customers can link to and authenticate to the mySupport portal via a LinkedIn account; use the LinkedIn
Applications tab to configure an application for this functionality.

« Configure a Twitter application to do the following.

+ The Twitter (3l and Twitter Monitor components display a Twitter feed for a specified Twitter username on
the Desktop.

« The Twitter Monitor [« component searches Twitter and displays tweets that include a specified search term,
or for a specified Twitter account, for the last 90 days. You can use the Reply link to reply to tweets directly
from iSupport, or use the Create Incident link to create an incident and send a reply to the Twitter user (via a
Twitter direct message) with their incident number included. The tweet will be included in the Description field
in the incident, and if the Twitter username exists for a customer in Customer Profiles, the matching
Customer Profile record will be used. If the Twitter username does not exist for a customer, a new Customer
Profile record will be created in the format of <Twitter username>@twitter.com.

« Support representatives can publish headlines and problems via Twitter. The Twitter [ icon will appear in
the Headline and Problem screens if the support representative has the Publish to Twitter permission; when
clicked, the Publish to Twitter dialog will appear with the contents of the message and details (for headlines)
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or the short description (for problems). If multiple Twitter applications have been created, the user can select
the account to which the headline or problem should be published.

Publizsh to Twitter

Tuwwitter Application:

Select an Application El

M LBLSoft Twitter Account
iSupport Software Account

Witz threats have increased recenthy,

Publish Cloze

+ Customers can use the Notifications section in Accounting Settings on the mySupport portal to enable a
notification to be sent via email, SMS, and/or Twitter direct message whenever a rule results in any
notification to the customer regarding work items (incidents, problems, changes, purchase requests).

Motifications

Uze these settings to configure update notifications. %ou’'ll be able to enable or disable these notifications after yvou save a work itemn.
Change notification settings for a work item via the Motification button in the work item toclbar.

The Default checkbox below populates work item settings; vou can clear it to dizable notifications by default for a notification method.
Mote that one notification method must be enabled.

Email Settings
Default B Sj@example.local

Text Mezsage Settings

Default 3 3500000000@vtext. com @ Remove
Twitter Settings
@ Remove

Default 9 ExampleCo
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